ALTEC Information and Communication Systems S.A. 

ALTEC S.A., is one of the biggest Information and Communication Technologies (ICT) actors in Greece, with activities in software, system integration, services, products and telecommunications in several branches all over Greece while also operating subsidiary companies in Romania and Bulgaria. ALTEC develops and provides technologically advanced systems and software applications to cover the entire spectrum of computerised and organisational demands in both the public and the private sector. 
The Software Business Unit is one of the most experienced business information systems providers and supporters with more than 40.000 customers from many business sectors all over Greece. The Unit has a vast expertise in the domain of business and Enterprise Resource Planning (ERP) software in Greece; vendor of ERP ATLANTIS and XLINE.
Since its foundation in 1996, the Research Programmes Division of ALTEC has succeeded in opening up a set of novel research fields many of which have been successfully taken up by its corporate commercial departments. It has participated in a number of European and National research projects using their results to improve current products and to develop new innovative software products and services to cover specific needs of the European market. 
The Research Programmes Division creates innovative concepts and methodologies and uses them for new system designs and architectures, including tools and technologies that support the continued evolution of business computing and services over the network. The research work crosses many disciplines and takes place in concert with the marketplace and with customers who provide us with challenging research problems. It fosters innovations by collaborating with academic institutions and research centres throughout Europe. Great emphasis is also given to internal (within the ALTEC group) technology uptake for support of existing product and service lines which mainly address the market of ERP systems.

National projects which ALTEC has actively participated in include: DERN, MOUSA, HERA, UV-NET, CLIO, IRIS, PEGASUS, LEXIS, SCHEMATOPIISIS

European funded projects which ALTEC has actively participated in include: T-Seniority, Scube-ICT, Living Labs Study, TELL ME, LexiPation, OneStopGov, VIDE, SemanticGov, SAPHIRE, PANDA, SMART Study, FOR ALL, DESYME, ENGAGE, IST-BONUS, e-Volution, ARTEMIS, TORERO, EU-PUBLIC.COM, EuroAlert, e.Seveso, NOPIK, Agent Academy, InfoCitizen, Open Source Supply Chains, LOCOMOTIVE, EXPLANTECH, ADRENALIN, Dilemma, PABADIS, ATLAS, BUDDY, OLP, DB-TECH.
Adamantios Koumpis (akou@altec.gr) heads the Research Programmes Division of ALTEC S.A., which he founded in 1996 (then as an independent division of Unisoft S.A.). He is author of research papers, technical reports and Project deliverables in the domains of Data/Information Management and Human-Computer Interaction. He has lead many industrial and research projects in the areas of E-Commerce, public sector and business enterprise re-organisation and information logistics, concerning linking of data/information repositories with knowledge management and business engineering models. His previous position was at the Institute of Computer Science, FORTH, at Heraklio, Crete, where he worked at the Rehabilitation Tele-Informatics and Human-Computer Interaction Group on several Commission's RTD projects (RACE, ACTS and TAP). 
Apostolos Vontas (avo@altec.gr)holds a University Degree in Mechanical Engineering at the University of Patras, and a Masters Degree in Management Information Systems at the University of Macedonia. His past experience was related to research in the University of Patras, in renewable sources of energy (1996-1998) and his current position is head of industrial and environmental informatics in the Research Programmes Division of the Software Business Unit. Since 2000, he has scientifically supported but also coordinated a series of projects in relation to industrial and environmental informatics, for the provision of new, innovative services and products. His experience, also include the development of competitive and market analysis, business and deployment plans, for the actual exploitation of research results. He has participated and organized a series of workshops and business events, the scientific organization of two business events and specific support actions on the FP7 for SE Asia. Currently, he is a member of the scientific team for the provision of a study directly to the DG Information Society, on measuring the impact of ICT on the Innovation system of the regions.
Stamatia-Ann Katriou (kann@altec.gr) holds a software engineering degree from the Informatics Department of the Alexandreio Technological Education Institute of Thessaloniki. Starting in ALTEC S.A. as an intern and later as a new graduate, she has been working in the Research Programmes Division since October 2007. She devised the concept of Twin Training for use by new interns in order to bridge the gap between academia and industry. She has lead work packages and undertaken ALTEC’s responsibilities for development in the EU funded PANDA, OneStopGov, SemanticGov and SCUBE-ICT projects.
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Main areas of interest in the 5th ICT Call are:

· ICT-2009.1.2: Internet of Services, Software and Virtualisation

· ICT-2009.4.2: Technology-enhanced Learning 

· ICT-2009.4.3: Intelligent Information Management
We would be interested to get in touch with research teams experienced in the following thematic fields:
· Technology Enhanced Learning (learner modeling, intuitive learning, different aspects of intelligent tutoring systems, natural language tutoring dialogues). Also, potential users/testers of such systems, first of all for bridging course in mathematics

· Multimodal intelligent interfaces in different application scenarios (advanced speech recognition/synthesis, automatic translation, interfaces for users with special needs)

· SmartHome technologies (e.g. intelligent integrating middleware, Internet-of-Things platforms and architectures)

